Academy of Cosmetology, Inc.

Annual Security Report
October 2021

CAMPUS SAFETY & SECURITY
The Academy of Cosmetology, Inc. is committed to providing safety to all of its students and employees. If a crime
happens to the student or the student’s property or if there is an emergency occurring on campus, students,
employees and/or guests are encouraged report the incident to the Chief Executive Officer immediately. That
individual will assist the student, employee or guest in reporting the crime to the local police or other appropriate
security force.
The Academy of Cosmetology does not offer on campus student housing.
The Academy of Cosmetology will provide students and employees with a copy of this Annual Security Report by
October 1st of each year. Crime statistics will be gathered from the local police and compiled in this Annual
Security Report. The report will show the number of incidents on campus, including The Academy of Cosmetology
parking lot and adjacent streets. At any time, crime statistics information can be obtained from The Academy of
Cosmetology Admissions Office.
Although The Academy of Cosmetology does not employ security Officers, The Academy of Cosmetology has a
working relationship with the local police who are able to support and provide services promptly in the event of an
incident. We encourage accurate and prompt reporting of all crimes to the local police. When a victim of crime
elects to or is unable to make such a report, The Academy of Cosmetology will accept reportable incidents from the
closest source of the victim. The Academy of Cosmetology does not have a working relationship with the State
Authorities, it is unlikely they would get involved with this campus.
PREPARATION OF DISCLOSURE OF CRIME STATISTICS
Charity McCullough, Chief Executive Officer (CEO) with the assistance of Lead Educator Tara Lyons of The
Academy of Cosmetology, prepares this report to comply with the Jeanne Clery Disclosure of Campus Security
Policy and Crime Statistics Act (Clery Act) as amended by the Violence Against Women Reauthorization Act of
2013. This report is prepared in cooperation with the local law enforcement agencies surrounding our main
campus. Each year prior to October, the CEO sends a letter the local law enforcement and requests verified crimes.
The letter then is looked over and crimes verified by the geography, and in-house crimes, complaints, etc. The CEO
gathers the information, and all crime statistics are put together and assemble for the ASR. The full text of this
report can be located on our web site at https://www.academycosmetology.com/about-aoc
Campus crime, arrest and referral statistics include those reported to the Bozeman Police Department and Campus
Security Authorities. The Academy of Cosmetology does not have campus housing, campus police or a security
department for daily crimes. The Academy of Cosmetology refers all campus crime(s) to the Bozeman Police
Department. In addition, The Academy of Cosmetology does not keep a fire log.
Each year, a post is made in the break room to all enrolled students that provides the web site to access this report.
Employees receive similar notification in their office. All employees and potential students may obtain copies of the
report online at https://www.academycosmetology.com/about-aoc or by contacting The Academy of Cosmetology,
133 West Mendenhall, Bozeman, MT 59715 in the Admissions Office or by calling (406) 587-1264.
CAMPUS SECURITY AUTHORITIES
Charity McCullough, CEO and owner of The Academy of Cosmetology, Inc. is responsible for Campus Safety and
Security Compliance. 406-587-1264.
ADDITIONAL CAMPUS SECURITY AUTHORITIES INCLUDE:
• Academy Of Cosmetology Owners
• Financial Aid Officer
• Admissions Personnel
• Educators
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Campus Safety Officer – CHARITY MCCULLOUGH
The Campus Safety Officer is also the person responsible for obtaining and gathering information, making sure The
Academy of Cosmetology is safe for learning and creating a relationship with students.
Campus Fire Safety Officer – CHARITY MCCULLOUGH
At least annually the Campus Fire Safety Officer, conducts a fire drill. This is scheduled and the facilitators conduct
the drill either announced or unannounced by yelling “Fire” and the students and staff are timed to meet in the
appropriate meeting places in back of the academy. Roll call is taken to make sure all students and staff have
cleared the academy. When all students are accounted for, the students and staff are led back into the academy.
HOW TO REPORT CRIMINAL OFFENSES
To report a crime on or off campus:
Non- Emergencies - Contact Bozeman Police Department at (406) 582-2000, option 6.
Emergencies only - Dial 9-1-1. Additionally, you may report a crime to The Academy of Cosmetology’s Chief
Executive Officer (CEO) and/or a designated Campus Security Authority. The Academy of Cosmetology identifies all
staff to be a Campus Security Authority, CSA. The CSAs role will ensure the academy complies with the law and
discloses accurate crime statistics and issues or facilitates timely warning or emergency notifications for crimes
that pose a serious or continuing threat to the academy community. CSAs will keep good records to minimize the
chance of double reporting crimes, document any crime and timely report the crime to CEO and or Title IX official.
VOLUNTARY CONFIDENTIAL REPORTING
If you are the victim of a crime and do not want to pursue action within The Academy of Cosmetology or the
criminal justice system, you may still want to consider making a confidential report. With your permission, the CEO
can file a report on the details of the incident without revealing your identity. The purpose of a confidential report
is to comply with your wish to keep the matter confidential, while taking steps to ensure the future safety of
yourself and others. With such information, The Academy of Cosmetology can keep an accurate record of the
number of incidents involving students, determine where there is a pattern of crime with regard to a particular
location, method, or assailant, and alert the campus community to potential danger. Reports filed in this manner
are counted and disclosed in the annual crime statistics for the institution. The Academy of Cosmetology has an
open-door policy which allows victims of crimes at any time, during academy hours, to walk-in and ask to speak
with the CEO.
LIMITED VOLUNTARY CONFIDENTIAL REPORTING
The Bozeman Police Department encourages anyone who is the victim or witness to any crime to promptly report
the incident to the police. Because police reports are public records under state law, the Bozeman Police
Department cannot hold reports of crime in confidence. Confidential reports for purposes of inclusion in the annual
disclosure of crime statistics can generally be made to the CEO or to the Campus Security Authorities (CSA) listed
in this report. Please note, CSAs are not required to disclose personally identifiable information. Reporting to a
CSA is not the same as reporting a crime voluntarily and confidentially to the CEO. Confidential reports of crime
may also be made to Headwaters Crime Stoppers at 406-586-1131 or email crimetips@bozeman.net.
ENCOURAGEMENT OF ACCURATE AND PROMPT CRIME REPORTING
Employees, students, and guests are encouraged to report all crimes and public safety related incidents to The
Academy of Cosmetology in a timely manner. To report a crime or emergency on The Academy of Cosmetology
campus, call The Academy of Cosmetology’s CEO or Campus Security Authorities. If assistance is required from the
Bozeman Police Department or the City of Bozeman Fire Department, the CEO will contact the appropriate unit. If a
sexual assault or rape should occur, The Academy of Cosmetology’s Title IX Coordinator is available to offer the
victim a wide variety of services.
All reported incidents are reviewed, and applicable information is collected and presented to the proper authority.
In order to ensure that our campus remains safe, it is important for members of the campus to report this
information in a timely manner. Any suspicious activity should be considered a reasonable suspicion and reported.

Academy of Cosmetology | Annual Security Report

Updated November 2021

2

Examples of suspicious activities include seeing an unescorted guest in an unapproved area, doors propped open,
or unauthorized individuals using campus equipment or offices. If it seems a situation appears abnormal to you in
any way, you are encouraged to report it.
The Academy of Cosmetology prohibits any retaliation against anyone who in good faith reports any violations of
the campus security policy.
COUNSELORS AND CONFIDENTIAL CRIME REPORTING
The Academy of Cosmetology does not employ professional or pastoral counselors and does not have such policies
or procedures for confidential crime reporting. All reports of crime will be investigated. Violations of the law will
be referred to law enforcement agencies and when appropriate, to The Academy of Cosmetology CEO for review.
SECURITY AWARENESS & CRIME PREVENTION PROGRAMS FOR EMPLOYEE AND STUDENTS
Student orientation is conducted prior to every course start. Students are informed that The Academy of
Cosmetology does not have campus police. Students are informed about the campus security policies and
procedures contained in this report and about crime awareness on The Academy of Cosmetology and in
surrounding neighborhoods. Similar information is presented to all new employees. A common theme of all
awareness and crime prevention programs is to encourage students and employees to be aware of their
responsibility for their own security and the security of others.
To enhance personal safety, and especially after dark, students and employees are encouraged to walk with friends
or colleagues from The Academy of Cosmetology to their destination.
CAMPUS SECURITY AUTHORITY AND JURISDICTION (CSA)
The Academy of Cosmetology’s administration attempts to provide a safe, secure educational environment for all
students and employees. The Academy of Cosmetology does not provide security guards on its campus premises.
The ultimate authority for law enforcement at The Academy of Cosmetology is the local police department. The
Academy of Cosmetology does not have any written agreements with local police departments for the investigation
of alleged criminal offenses. Academy officials have the authority to contact the local police to request assistance in
preventing or reacting to crime within or in the immediate vicinity of academy facilities. The Academy of
Cosmetology Chief Executive Officer is The Academy of Cosmetology coordinator of security issues. The CEO and
other Campus Security Authorities are not authorized to arrest individuals but do have the authority to detain
suspected criminal offenders if it is deemed safe to do so. The administration at The Academy of Cosmetology has a
strong, working relationship with the local police and work in partnership to offer students and employees the
safest possible environment. The Academy of Cosmetology does not have any non-campus locations of officially
recognized student organizations and The Academy of Cosmetology does not therefore monitor any criminal
activity at such location.
SECURITY OF AND ACCESS TO CAMPUS FACILITIES:
The Academy of Cosmetology has four entrances/exits equipped with locks. They are located on the north side, and
the south side of the building. The front entrance (south side) is monitored by the front desk staff when The
Academy of Cosmetology is open for business. The north side entrance/exits are used for employee/student
entrance / exit only; guests are not permitted to use these doors. All employees have keys to all outside doors.
The CEO and staff administer the maintenance of the campus facilities by doing a “walk about”. The CEO oversees
the property and equipment maintenance. Such maintenance consists of overhead lighting, and station repairs.
When the CEO is not available, the staff will “walk about” and determine if such maintenance is warranted.
CRIMINAL ACTIVITY OFF CAMPUS
The Academy of Cosmetology does not recognize student organizations. We do not provide law enforcement
services or monitor criminal activity to off-campus properties. This policy statement applies to whether or not
criminal activity is monitored at off campus locations.
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ALCOHOLIC BEVERAGES & ILLEGAL DRUG POSSESSION
The possession, sale or the furnishing of alcohol on The Academy of Cosmetology campus is prohibited. The
Academy of Cosmetology has been designated “Drug free” and under no circumstances is the consumption of
alcohol permitted. The possession, sale, manufacture or distribution of any controlled substance is illegal under
both state and federal laws. Such laws are strictly enforced by the Bozeman Police Department. Violators are
subject to disciplinary action, criminal prosecution, fine and imprisonment. It is unlawful to sell, furnish or provide
alcohol to a person under the age of 21. The possession of alcohol by anyone under 21 years of age in a public place
or a place open to the public is illegal. It is also a violation of The Academy of Cosmetology Drug Free Campus
Policy for anyone to consume or possess alcohol in any public or private area of The Academy of Cosmetology.
The Academy of Cosmetology has been designated “Drug free” and under no circumstances is the possession, use,
or sale of illegal drugs permitted. The possession, sale, manufacture or distribution of any controlled substance is
illegal under both state and federal laws. Such laws are strictly enforced by the Bozeman Police Department. The
Academy of Cosmetology will immediately contact law enforcement officials to report all unlawful activity.
Violators are subject to disciplinary action, criminal prosecution, fine and imprisonment. The possession, use or
sale of illegal drugs on the campus is a violation of The Academy of Cosmetology Drug Free Campus Policy.
For more information about The Academy of Cosmetology’s policies regarding the use, possession, sale or
distribution of alcoholic beverages and illegal drugs, please see The Academy of Cosmetology’s Drug Free School
Policy.
Alcohol and Drug Services of Gallatin County (ADSCG) — 2310 North 7th Ave, Bozeman, (406) 586-5493
If you need immediate assistance, dial 211.
Alcohol and Drug Assistance Center at MSU — 1215 Gopher Court, Bozeman, (406) 994-5937
Alcoholics Anonymous (AA) — (406) 585-4079
Montana Chemical Dependency Center — 525 E. Mercury, Butte, (406) 496-5400
Narcotics Anonymous (NA) — (800) 990-6262
Rimrock-leading Addiction Treatment — 1231 North 29th Street, Billings, (800) 227-3953 or (406) 248-3175
https://www.healthygallatin.org/mental-health/substance-abuse-resources/
Weapons
To the extent allowed by law, The Academy of Cosmetology prohibits students or visitors from carrying weapons
in academy facilities or on academy property. This policy includes any device which can expel a projectile and/or
other dangerous weapons including knives, explosives, bows and arrows, swords, or other items, which, in their
intended use, are capable of inflicting serious injury. Any student in possession of a firearm or other weapon within
academy property or while otherwise fulfilling job responsibilities may face disciplinary action, including
termination or expulsion. A student’s possession of a valid concealed weapons permit authorized by the state of
Montana is not an exemption under this policy.
BULLYING & HARASSMENT POLICY
Bullying or implied threat, intimidation, sexual harassment and violence will not be tolerated at The Academy of
Cosmetology.
The Academy of Cosmetology will address issues involving harassment or bullying in any form; student to student;
student to employees; employees to students; or employees to employees. All employees and students have a
responsibility to cooperate fully with the investigation of an alleged bullying or harassment complaint.
Bullying means systematically and chronically inflicting physical hurt or psychological distress on one or more
students or employees. It is further defined as; unwanted purposeful written, verbal, nonverbal, or physical
behavior, including but not limited to any threatening, insulting or dehumanizing gestures by a student or
employee that has the potential to create an intimidating, hostile or offensive educational environment or cause
long term damage; to cause discomfort or humiliation or unreasonably interfere with the individuals academic
performance or participation, is carried out repeatedly, and is often characterized by an imbalance of power.
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Bullying may involve, but is not limited to; unwanted teasing, threatening, intimidating, stalking, cyber stalking,
cyber bullying, physical violence, theft, sexual, religious or racial harassment, public humiliation, destruction of The
Academy of Cosmetology or personal property, social exclusion, including incitement and/or coercion, rumor or
spreading of falsehoods.
Harassment is defined as any threatening, insulting, or dehumanizing gestures, use of technology, computer
software, or written, verbal or physical conduct directed against a student or employee that places a student or
employee in reasonable fear of harm to his or her person or damage to his or her property; has the effect of
substantially interfering with a student’s educational performance, or employee’s work performance; has the effect
of substantially negatively impacting a student’s or employee’s emotional or mental well-being; has the effect of
substantially disrupting the orderly operation of The Academy of Cosmetology.
SEXUAL HARASSMENT
Refers to behavior which is unwelcome, offensive, debilitating and distressing, and interferes with school
performance. Such conduct, committed by any employee, student or client of The Academy of Cosmetology is
prohibited. This includes unwelcome advances, propositions, repeated offensive sexual flirtation, sexual verbal
abuse, offensive jokes, degrading an individual's appearance, or any offensive physical conduct, any instance or
threat of sexual harassment should be reported immediately to Administration who will take immediate and
appropriate action.
Note: Sexual harassment is a serious issue and does not pertain to frivolous incidents or as a means of retaliation.
If bullying or harassment in any form occurs in The Academy of Cosmetology, contact any employee of The
Academy of Cosmetology or contact the Bozeman Police Department to file a report immediately. The Academy of
Cosmetology will do everything possible to assist in this serious matter. If such a serious offense occurs, it is
important to preserve evidence of the criminal offense. Information regarding area counseling centers will be
provided upon request by a student or employee. If an offense happens where both the accused and the accuser
attend The Academy of Cosmetology, both the accuser and the accused are entitled to the same opportunities to
have others present during a disciplinary proceeding and will be informed of The Academy of Cosmetology final
determination of any Academy of Cosmetology disciplinary proceeding with respect to the alleged offense and any
sanction that is imposed against the accused. Dismissal may occur following a final determination of said
proceedings.
The Academy of Cosmetology will work with students to change their situation (i.e., allowing the student to take a
leave of absence or enroll in a later course) if a change is requested by the victim and the change is reasonably
available.
SEX OFFENDER REGISTRY
Individuals wishing to learn additional information about registered sex offenders in Montana may check website
information provided by the State of Montana:
https://dojmt.gov/sexual-or-violent-offender-registry/
LOCAL SEXUAL ASSAULT & DOMESTIC VIOLENCE RESOURCES
Victim Assistance Program
406-582-2075 HAVEN Legal Advocate
Bozeman Police
406-582-2000 HAVEN
Gallatin County Sheriff's Office
406-582-2100 MSU VOICE Center
Gallatin County Alcohol and Drug Services
406-586-5493 Guardian Ad Litem / CASA Program
Hearts and Homes Family Resource Network 406-585-8544

406-582-2038
406-586-4111
406-994-7069
406-582-2051

https://gallatincomt.virtualtownhall.net/victim-witness/pages/helpful-resources
The Academy of Cosmetology is committed to providing a working and educational environment for all students,
and employees that is free from sex discrimination, including sexual harassment. Every member of The Academy of
Cosmetology community should be aware that The Academy of Cosmetology is strongly opposed to sexual
harassment, and that such behavior is prohibited by state and federal laws.
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The Academy’s Sexual Harassment Policy and Grievance Procedures is part of this Annual Security Report. It
describes The Academy of Cosmetology’s programs to prevent sexual harassment, and the procedures that The
Academy of Cosmetology will follow once an incident of sexual harassment has been reported. This Policy is
disseminated widely to The Academy of Cosmetology community through orientation prior to starting classes, new
employee orientations, and other appropriate channels of communication. Copies of The Policy can be obtained
from The Academy of Cosmetology’s Chief Executive Officer, by calling The Academy of Cosmetology at (406) 5871264, or downloading the course catalog from The Academy of Cosmetology’s website at
https://www.academycosmetology.com/admissions.
The Academy of Cosmetology will respond quickly to all reports of sexual harassment, and will take appropriate
action to prevent, to correct, and if necessary, to discipline behavior that violates this policy.
The Academy of Cosmetology’s Sexual Harassment Policy and Grievance Procedures govern sexual harassment
that occurs in the Academy’s education programs or activities. This Policy applies to all students, employees, and
third parties conducting business with The Academy of Cosmetology, regardless of the person’s gender, gender
identity, sexual orientation, age, race, nationality, class status, ability, religion or other protected status.
The Academy of Cosmetology encourages victims of sexual harassment to talk to somebody about what happened
– so victims can get the support they need, and so the Academy can respond appropriately. As further described in
the Policy, The Academy of Cosmetology will seek to respect a victim’s request for confidentiality to the extent
possible, while remaining ever mindful of the victim’s well-being.
INFORMATION FOR CRIME VICTIMS ABOUT DISCIPLINARY PROCEEDINGS
Information will be disclosed upon written request, to any alleged victim of any crime of violence and non-forcible
sex offenses cases regarding the results of any disciplinary proceedings conducted by The Academy of Cosmetology
against a student who is the alleged perpetrator of such crime or offense. If the alleged victim is deceased as a
result of the crime or offense, the information shall be provided upon request, to the next of kin of the alleged
victim. In accordance with its Title IX policy, if The Academy of Cosmetology receives a complaint of sexual
harassment, violence or discrimination, the alleged victim and the alleged perpetrator will receive written notice of
the outcome of the complaint.
EMERGENCY RESPONSE AND EVACUATION PROCEDURES
TIMELY WARNING
In the event that a situation arises, or a crime occurs either on or off campus, that, in the judgment of the Chief
Executive Officer, either by visual or verbal means, constitutes a threat to students, employees, or guests, a campus
wide “timely warning” will be issued. The warning will be issued by and through The Academy of Cosmetology by
either verbal communications, cell phones, emails and/or text, social media and signage to staff, students and
guests. If the situation or crime occurs on campus and represents an immediate threat to the health or safety of
students, employees, or guests, The Academy of Cosmetology will follow the Emergency Notification procedures
contained in this report in lieu of the Timely Warning procedures.
Anyone with information warranting a timely warning should report the circumstances to the Chief Executive
Officer or another Campus Security Authority, by phone (406) 587-1264 or in person at The Academy of
Cosmetology, 133 W Mendenhall, Bozeman, MT 59715.
EMERGENCY RESPONSE PROCEDURES
At the time of an urgent unanticipated event, the Chief Executive Officer will assess the situation to determine the
significance of an emergency. Without delay the CEO will determine the content of the notification and initiate the
notification system taking into account the safety of The Academy of Cosmetology’s employees, students, guests
and community neighbors.
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The CEO will identify/determine the extent of the emergency and enact appropriate means of notifications. The
response will be issued by and through The Academy of Cosmetology by either verbal communications, cell
phones, emails and/or text, social media and signage to staff, students and guests. If the situation or crime occurs
on campus and represents an immediate threat to the health or safety of students, employees, or guests, The
Academy of Cosmetology will follow the Emergency Notification procedures contained in this report.
The CEO will respond by assisting any victims(s), respond to/or contain the emergency at hand and diffuse the
dangerous situation if possible.
The CEO will determine the extent of information that needs to be released and will disseminate to employee,
students, and guests / public as appropriate. The information will be by either verbal communications, intercom
broadcast system, cell phones, emails and/or text, social media and signage to staff, students and guests.
In the event of a dangerous situation and without delay, the CEO will assess the situation and will contact
authorities or determine the course of action in order to protect the entire The Academy of Cosmetology
population.
The CEO will determine means of notification through but not limited to verbal communications, intercom
broadcast system, cell phones, emails and text, social media and signage to deliver emergency messages. If
necessary, the CEO will notify the radio and local television stations.
The verbal/written communication will include the type or types of emergency and steps for the emergency
situation.
The Academy of Cosmetology will provide the Fire Department and the Police Department with a floor plan of the
building. The administration will also notify these agencies of any new construction, long-term functions or any
other events which may affect routing or access to the campus.
At least annually, scheduled drills such as evacuation tests, are designed for assessment and evaluation of the
emergency plans and capabilities. During student training, the employee(s) will conduct announced or
unannounced drills.
The drill notification tests employee and students’ capabilities necessary for security, safety and crime prevention
at The Academy of Cosmetology.
Employee and students complete a tour of The Academy of Cosmetology, locating fire extinguishers and emergency
exit route maps. Fire extinguishers are in the student service area, and in the back classroom. Students and
employees are informed of what to do in case of an emergency.
Attendance will be taken as soon as reasonably possible to ensure all employee and students have been accounted
for at the time of the emergency.
All employees will have a group text. In the event, an employee does not have access to text, the Chief Executive
Officer will notify that employee by phone call.
When the Chief Executive Officer makes the decision to close the school, he/she will send an email to all students
and staff.
PRIOR TO PREPARING FOR AN EMERGENCY
EMERGENCY KIT:
The Academy of Cosmetology does not supply the complete “BASIC EMERGENCY KIT” as listed below: While we
have most of the items, we do not store food or water.
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MAKE A COMMUNICATION PLAN:
The Academy of Cosmetology communicates through verbal communications, cell phones, emails and text, social
media, and signage to deliver emergency messages. If necessary, the CEO will notify the radio and local television
stations to confirm significant emergency or dangerous situations involving immediate threats, to the health or
safety of employee and students occurring on the campus.
BASIC EMERGENCY KIT
A basic emergency supply kit could include the following recommended items and is checked at least annually:
+ Water, one gallon of water per person per day for at least three days, for drinking and sanitation
+ Food, at least a three-day supply of non-perishable food, battery-powered or hand crank radio and a
NOAA Weather Radio with tone alert and extra batteries for both
+ Flashlight and extra batteries
+ First aid kit
+ Whistle to signal for help
+ Dust mask to help filter contaminated air. Plastic sheeting and duct tape to create a shelter
+ Moist towelettes, garbage bags and plastic ties for personal sanitation
+ Wrench or pliers to turn off utilities
+ Local maps
+ Cell phone with chargers, inverter or solar charger
EVACUATION GUIDELINES
There may be conditions under which you will decide to get away or there may be situations when you are ordered
to leave.
FOLLOW THESE GUIDELINES FOR EVACUATION
+ If you have a car, keep a full tank of gas in it if an evacuation seems likely. Keep a half tank of gas in it at all
times in case of an unexpected need to evacuate. Gas stations may be closed during emergencies and
unable to pump gas during power outages.
+ Become familiar with alternate routes and other means of transportation out of your area.
+ Leave early enough to avoid being trapped by severe weather.
+ Follow recommended evacuation routes. Do not take shortcuts; they may be blocked.
+ Be alert for road hazards such as washed-out roads or bridges and downed power lines.
+ Do not drive into flooded areas.
+ If you do not have a car, plan how you will leave if you have to. Make arrangements with family, friends or
your local government.
IF TIME ALLOWS
+ Call or email your family.
+ Secure The Academy of Cosmetology by closing and locking doors.
+ Unplug electrical equipment such as radios, televisions and small appliances. Leave freezers and
refrigerators plugged in unless there is a risk of flooding.
+ If there is damage to Montana Academy and you are instructed to do so, shut off water, gas and electricity
before leaving.
+ Leave a note telling others when you left and where you are going.
+ Wear sturdy shoes and clothing that provides some protection such as long pants, long- sleeved shirts and
a cap.
IN CASE OF SERIOUS ACCIDENT OR ILLNESS
+ Call 9-1-1
+ Do not move sick or injured person(s).
+ Be careful to avoid personal contact with any body fluids such as blood, vomit, or saliva.
+ Stay with the victim and reassure her/him that help is on the way.
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POWER FAILURE
+ Remain calm
+ Do not move
+ Await instructions from CEO
+ If instructed to evacuate, use designated emergency exits ONLY.
SAFETY PROCEDURES
+ First Aid: A first aid kit is located in the dispensary, the facilitator’s’ office, and our emergency kit
+ Fainting: Do not move the person; call 911. Give facts as much as possible. Keep calm and notify the CEO
and/or other Campus Security Authorities for help, if necessary. Make the person comfortable.
+ Cut finger: Facilitator should immediately check the wound to see how deep the cut is. Small cuts should
be washed, dried, and then covered with a bandage. Bandages and first aid kits are kept in the dispensary
and the facilitator’s’ office.
+ Cuts requiring stitches: If possible, a faculty member should take the student to the doctor.
DANGEROUS SITUATIONS, ALERTING EMPLOYEE, STUDENTS, GUESTS AND/OR NEIGHBORS
+ Are brought to the attention of the CEO or another Campus Security Authority and, if confirmed, The
Academy of Cosmetology will alert and students by announcing, emailing, text and /or a written
notification that will be posted in a conspicuous area, directing them to either a safe location and or the
City County Health Department. Once the dangerous situation is diminished, an announcement, email, text
and/ or a written notification will be posted or sent to students when classes will resume.
EXTREME WEATHER CONDITIONS PROCEDURES
+ Are issued from the Local Weather Service, The Academy of Cosmetology offices are closed, and classes
are cancelled. Once the weather conditions are diminished, the CEO will alert the faculty and students
when classes will resume.
BOMB THREATS
+ Most bomb threat are received by phone or handwritten note. Bomb threats are serious until proven
otherwise. Employee and students are to act quickly but remain calm and obtain as much information as
possible and write it down. If a bomb threat is received by phone, remain calm. Keep the caller on the line
for as long as possible. DO NOT HANG UP, even if the caller does. Listen carefully. Be polite and show
interest. Try to keep the caller talking to learn more information. If possible, write a note to an employee
member or student to call the authorities or, as soon as the caller hangs up, immediately notify them
yourself. If your phone has a display, copy the number and/or letters on the window display. Write down
as much detail as you can remember. Try to get exact words. Immediately upon termination of the call, do
not hang up, but from a different phone, contact FPS (Federal Protective Services) immediately with
information and await instructions.
+
+
+

If A Bomb Threat Is Received by Handwritten Note
Call 9-1-1
Handle note as minimally as possible

+
+
+

If A Bomb Threat Is Received by Email
Call 911
Do not delete the message.

+

Signs of a Suspicious Package
No return address • Poorly handwritten • Excessive postage • Misspelled words • Stains • Incorrect titles
• Strange odor • Foreign postage • Strange sounds • Restrictive notes • Unexpected delivery
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DO NOT
+ Use cell phones; radio signals have the potential to detonate a bomb.
+ Evacuate Montana Academy until police arrive and evaluate the threat.
+ Activate the fire alarm.
+ Touch or move a suspicious package.
Bomb Threat Call Procedures and Checklist
Who to Contact (select one)
+ Follow your local guidelines
+ Federal Protective Service (FPS) Police 1-877-4-FPS-411 (1-877-437-7411)
+ 911
Ask Caller:
When asking the caller, the following, take notes on anything, you might forget and include questions:
+ Where is the bomb located? (Building/Floor/Room, etc.)
+ When will it go off?
+ What does it look like?
+ What kind of bomb is it?
+ What will make it explode?
+ Did you place the bomb? Yes/ No
+ Why?
+ What is your name?
Exact Words of Threat | Information about Caller
+
+
+
+

Where is the caller located? (Background and level of noise)
Estimated age:
Is voice familiar? If so, who does it sound like?
Other points: Take any notes that may aid in the investigation.

EXPLOSION
BEFORE
The following are things you can do to protect yourself, in the event of an explosion.
Knowing your community's warning systems and disaster plans, including evacuation routes.
DURING
• Get under a sturdy table.
• Exit the Academy of Cosmetology as quickly as possible.
• Stay low if there is smoke.
• Do not stop to retrieve personal possessions or make phone calls.
• Check for fire and other hazards.
• Once you are out, attempt to meet at designated areas.
• Move away from sidewalks or streets to be used by emergency officials or others still exiting the Academy
of Cosmetology.
• Tap on a pipe or wall so rescuers can hear where you are. If possible, use a whistle to signal rescuers.
• Shout only as a last resort. Shouting can cause a person to inhale dangerous amounts of dust.
• Avoid unnecessary movement so you don’t kick up dust.
• Cover your nose and mouth with anything you have on hand.
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AFTER
As we learned from the events of September 11, 2001, the following things can happen after a terrorist attack:
+ There can be significant numbers of casualties and/or damage to buildings and the infrastructure. So,
employers need up-to-date information about any medical needs you may have and on how to contact
your designated beneficiaries.
+ Heavy law enforcement involvement at local, state, and federal levels follows a terrorist attack due to the
event's criminal nature.
+ Health and mental health resources in the affected communities can be strained to their limits, maybe
even overwhelmed.
+ Extensive media coverage, strong public fear and international implications and consequences can
continue for a prolonged period.
+ Montana Academy may be closed.
+ Montana Academy may have to evacuate, avoiding blocked roads for your safety.
+ Clean-up may take many months.
TERRORIST ATTACKS
The Academy of Cosmetology does not want to dismiss or diminish the possibility to terrorism; however, we
believe the risk is low in relationship to Threat/Hazards.
Based on:
• Small faculty, less than 10
• Small student body, less than 50
• Building has no significant interest or location
• Building is on one level
• Building does not store or contains hazardous chemicals
• No luggage is stored or kept on premise
• No underground parking
Plan for a Pandemic
Plan for a pandemic by having on hand the following:
+ Disposable Gloves
+ Protective Eyewear
+ Face masks
+ Disinfectant Concentrate
+ Hand sanitizer
+ Disinfectant Spray/Wipes
+ Liquid Soap
+ Towels (cloth/paper)
+ Spray Bottles
Daily Risk Management Assessment
+ Through verbal and email communication with staff, students, and guests
Post signs at the academy entrance
+ Wash hands
+ Covering sneezing, coughs
+ Social distancing
Take your temperature
+ If your temperature elevates,
+ Inform staff
+ Stay at home
Stay home when you are sick
+ For at least 24 hours after you no longer have a fever or signs of a fever without the use of fever-reducing
medicines
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Cover your coughs and sneezes with
+ Tissue
+ Crook of your arm
Wash your hands often with soap and water for at least 20 seconds
+ Staff, students, and guests entering the academy may wash hands
+ The use of at least 60% alcohol-based hand sanitizer
+ Positioned around the academy are hand sanitizers
o Use your elbow to dispense the product
Clean frequently touched surfaces and objects
+ Use wipes on tools
+ Use the spray on larger surfaces
+ Use the pump spray for floors, walls, chairs, stations
+ Clean the bathrooms every 15 minutes with the spray (Front desk set a timer)
+ Other Frequently Touched Surfaces in the academy
o Reception Desk- phones, computers, and credit card machines
• Retail Products
• Light Switches, Door Handles
• Cabinets
• Swatch books
• Toilet Handles, Sinks, Sink Handles, Towel Dispensers, Hand Sanitizer Dispensers
• Barber and Cosmetology styling chairs
• Manicure and Pedicure chairs
• Esthetic chairs
• Refrigerators, microwaves, and cabinets in the Student Lounge
• Lobby Furniture
• Washer/Dryer
• Treatment Tables
Disposable items/throw away after one use
+ Cotton Rolls
+ Cotton Gauze pads, 2x2 and 4x4
+ Disposable Applicators, Brushes, Etc.
+ Finger Cots
+ Q-tips
+ Wax Strips
Face masks
+ Face masks are worn by staff, students and guests
• Clinic Area
• Classroom
• Student Lounge
• Offices
• Front Desk
+ When eating and observing social distancing, the student may take off the face mask and sit in designated
area. When a student is not eating, the student in the Student Lounge will wear a face mask.
+ The Academy of Cosmetology will follow the direction of local health authorities such as Gallatin County
Health Department regarding mask mandates, health and safety requirements, and safe distancing.
Eye protection
+ When doing any service for nails and facials.
Disposable Gloves
+ When doing any service for nails, facials, and pedicures
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The social distancing of at least six feet-where social distancing is not possible, close the area
+ Front Desk
• Wear Disposable Gloves at all times when handling money and credit cards
• Stand behind the sneeze guard
• Wear face masks
• Clinic Area
+ Staggering barber, cosmetology, manicuring chairs
+ Enter the academy one student at a time observing social distancing
+ Use every other pedicure station
+ Use every other barber, cosmetology, and manicuring stations
• Classroom
+ Staggering chair practicing social distancing
• Classroom door will be left open, so that staff, students, and guest don’t touch the doorknobs
• Laundry Room
+ Only one student in attendance at a time
+ Wash Capes, Towels, Sheets and Blankets
+ Wash on hot
+ Dry immediately on Hot
+ Store in Cabinets
Communication post on Facebook, Website, and Emails for daily updates for known confirmed viruses
• Students
• Staff
• Guests
Allow staff and students to stay home if:
• Public schools are closed
• Daycares are closed
• Tending to someone who is sick Encourage students to take a LOA
Allow students to continue attending the academy if the above is followed
Contact the City-County Health Department if
• Staff, students, or known guest test positive with the virus.
+ Identify the student and any contacts the student may have had
• Inform the students of websites to follow for updates
In the Event that a staff member, student, or guest that has been in contact with any member of the academy tests
positive, we will:
+ Decide if the closure is short term or long term.
• Short term to clean and trace the case.
• Custodial staff or staff to clean and disinfect the affected academy area
• Long term if the breakout is substantial at the academy
• Allow local health officials and administrators to determine appropriate next steps,
including whether to extend the duration to stop or slow down the further spread of
the virus
+ Post message on doors and social media for
• Closure for guests
• Closure for students
+ Disinfecting and sanitation of the academy if a staff, student, or guest test positive for a virus.
Plan for digital and temporary distance education
+ Montana Board of Barbers and Cosmetologist
• 100% of Temporary Distance Education (TDE) in Foundations to include theory and practical for
students diagnosed.
+ NACCAS
• Only up to 50% of Temporary Distance Education (TDE) in Fountains to include theory and
practical for students diagnosed.
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UTILITY SHUT OFF
NATURAL GAS
Natural gas leaks and explosions are responsible for a significant number of fires following disasters. It is vital that
all employee know how to shut off natural gas.
Because there are different gas shut-off procedures for different gas meter configurations, it is important to contact
your local gas company for any guidance on preparations and response regarding gas service to the Academy of
Cosmetology. If you smell gas or hear a blowing or hissing noise, get everyone out quickly. Turn off the gas if you
can and call the gas company.
Caution: If you turn off the gas for any reason, a qualified professional must turn it back on. NEVER attempt to turn
the gas back on yourself.
WATER
Water quickly becomes a precious resource following many disasters. It is vital that all employee learn how to shut
off the water. Locate the shut-off valve for the water line that enters the Academy of Cosmetology and label this
valve with a tag for easy identification.
The effects of gravity may drain the water in your hot water heater and toilet tanks unless you trap it in the
academy by shutting off the main house valve.
ELECTRICITY
Electrical sparks have the potential of igniting natural gas if it is leaking. It is wise to teach all responsible employee
where and how to shut off the electricity.
Locate your electrical circuit box. For your safety, always shut off all the individual circuits before shutting off the
main circuit.
FIRE PROCEDURE
If you smell smoke or see fire, report it immediately to a facilitator.
PROCEED AS FOLLOWS:
+ Students exit in single file out the closest doors. If you have a guest at the time, the guest is your
responsibility.
+ After exiting the Academy of Cosmetology, proceed safely away from school towards the O’Reilly’s parking
lot to the east on the other side of the attached building.
+ Support employee at front desk will help guest in reception area out the front doors.
+ Proceed to safety away from the Academy of Cosmetology.
+ Familiarize yourself with your evacuation route and the location of all emergency and regular exits.
+ The evacuation route illustration is found on the refrigerator in the student break area and the front desk.
VIOLATION OF FIRE SAFETY RULES PUTS LIVES IN JEOPARDY. TAMPERING WITH FIRE ALARMS OR FIRE
EQUIPMENT CAN RESULT IN FINES AND POSSIBLE INCARCERATION ACCORDING TO MONTANA STATE LAWS
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CRIME STATISTICS
CAMPUS SECURITY ACT INFORMATION DISCLOSURE
Under the Crime Awareness Campus Security Act of 1990, as amended by the Jeanne Clery Disclosure of Campus
Security Policy and Campus Crime Statistics Act (Clery Act), The Academy of Cosmetology is required to provide
the students and employees with the following safety information about our campus. This Annual Security Report
has also been updated to reflect recent changes in crime reporting, policies and procedures required by the
Violence Against Women Reauthorization Act of 2013 (VAWA).
ANNUAL SECURITY REPORT CRIME STATISTICS
1. Does your institution provide On-campus Student Housing Facilities? - NO
2. Does your institution have any non-campus buildings or properties? - NO
3. Have you combined statistics that you received from the local or state police with your institution
statistics for this report? If you answer No to this question, you will be asked to provide the data
you received from the local and state police separately.
Yes. Local and/or state law enforcement agencies provided us with statistics that we are
combining with statistics collected by our campus security authorities.
On Campus
Criminal Offenses

Public Property

2018

2019

2020

2018

2019

2020

Murder/Non-negligent manslaughter

0

0

0

0

0

0

Manslaughter by Negligence

0

0

0

0

0

0

Rape

0

0

0

0

0

0

Fondling

0

0

0

0

0

0

Incest

0

0

0

0

0

0

Statutory Rape

0

0

0

0

0

0

Robbery

0

0

0

0

0

0

Aggravated Assault

0

0

0

0

0

0

Burglary

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Motor Vehicle Theft
(Do not include theft from a motor vehicle)
Arson
VAWA Offenses

On Campus

Public Property

2018

2019

2020

2018

2019

2020

Domestic Violence

0

0

0

0

0

0

Dating Violence

0

0

0

0

0

0

Stalking

0

0

0

0

0

0

Arrests

On Campus

Public Property

2018

2019

2020

2018

2019

2020

Weapons; Carrying, Possession etc.

0

0

0

0

0

0

Drug Abuse violations

0

0

0

0

0

0

Liquor Law Violations

0

0

0

0

0

0
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Disciplinary Actions

On Campus

Public Property

2018

2019

2020

2018

2019

2020

Weapons; Carrying, Possession etc.

0

0

0

0

0

0

Drug Abuse violations

0

0

0

0

0

0

Liquor Law Violations

0

0

0

0

0

0

Hate Crimes - On
campus
Category of Bias
Sexual
Gender
National
Total
Race Religion
Gender
Disability Ethnicity
for crimes
orientation
Identity
Origin
reported in
2018, 2019, 2020
Murder/Nonnegligent
manslaughter
0
0
0
0
0
0
0
0
0
Manslaughter by
Negligence
0
0
0
0
0
0
0
0
0
Rape
0
0
0
0
0
0
0
0
0
Fondling
0
0
0
0
0
0
0
0
0
Incest
0
0
0
0
0
0
0
0
0
Statutory Rape
0
0
0
0
0
0
0
0
0
Robbery
0
0
0
0
0
0
0
0
0
Aggravated Assault
0
0
0
0
0
0
0
0
0
Burglary
0
0
0
0
0
0
0
0
0
Motor Vehicle Theft
(Do not include
theft from a motor
vehicle)
0
0
0
0
0
0
0
0
0
Arson
0
0
0
0
0
0
0
0
0
Simple Assault
0
0
0
0
0
0
0
0
0
Larceny-Theft
0
0
0
0
0
0
0
0
0
Intimidation
0
0
0
0
0
0
0
0
0
Destruction /
Damage /
Vandalism of
Property
0
0
0
0
0
0
0
0
0
Hate Crimes – There were no reported hate crimes for the years 2018, 2019 or 2020 in the geographic areas of
The Academy of Cosmetology

DISCLOSURE OF ANNUAL CRIME STATISTICS
The Academy of Cosmetology provides all employee and students a copy of the current annual campus security
report on or before October 1 of each year and to all prospective students enrolling at The Academy of
Cosmetology. The annual security report includes crime statistics information for the three most recently
completed calendar years.
Statistics are collected from the Bozeman Police Department.
These same statistics will be entered into our annual security report and entered on the Web-based data collection
in October of each year.
DRUG FREE SCHOOL POLICIES
The Academy of Cosmetology believes that it is very important to provide a safe environment for all of its students,
guests and employees. Substance abuse, while at work, academy or otherwise, seriously endangers the safety of
students, guests and employees, as well as the general public, and creates a variety of problems including increased
theft, decreased morale, decreased productivity, and a decline in the quality of services provided. It is also our
Policy to prevent the use and/or presence of these substances in The Academy of Cosmetology.
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The Academy of Cosmetology will strive to provide an environment conducive to making conscientious and healthy
decisions when students and employees are faced with difficult choices associated with the use of legal and illegal
drugs.
PROHIBITED CONDUCT
It is a violation of academy policy for any student to:
+
Use illegal drugs or misuse prescription drugs;
+
Misuse alcohol;
+
Possess, trade, manufacture, distribute, dispense, buy or offer for sale alcohol, illegal and/or prescription
drugs while on duty, during break periods, or on academy property;
+
Arrive or return to academy intoxicated from use of illegal drugs, misused prescription drugs or alcohol;
+
Engage in the use of illegal drugs, misuse of prescription drugs or alcohol during academy hours or while
on academy property (including parking lots);
+
Use prescription drugs or non-prescription drugs that may affect the safety of the student or fellow
students, employees and members of the public.
Any student who is taking any prescription or non-prescription drug which might impair safety, performance, or
any motor functions must advise his/her Facilitator or the Chief Executive Officer before providing services under
such medication.
Students are individually responsible for being aware of applicable laws, regulations, ordinances, and The
Academy of Cosmetology’s policy for complying with them. The Academy of Cosmetology will assist in that
endeavor by providing current information on an ongoing basis to all students and employees.
SUBSTANCE ABUSE EDUCATION
The Academy of Cosmetology has developed a contact list to prevent the illicit use of drugs and the abuse of alcohol
by students and employees. The list provides services related to drug use and abuse including dissemination of
informational materials, educational programs and counseling services.
DRUG-FREE SCHOOLS AND COMMUNITIES ACT (DFSCA)
Of 1989 - also known as the Drug-Free Schools and Campuses Act - requires institutions of higher education to
establish policies that address unlawful possession, use, or distribution of alcohol and illicit drugs. The DFSCA also
requires the establishment of a drug and alcohol prevention program.
Alcohol and Drug Services of Gallatin County (ADSCG) — 2310 North 7th Ave, Bozeman, (406) 586-5493
If you need immediate assistance, dial 211.
Alcohol and Drug Assistance Center at MSU — 1215 Gopher Court, Bozeman, (406) 994-5937
Alcoholics Anonymous (AA) — (406) 585-4079
Montana Chemical Dependency Center — 525 E. Mercury, Butte, (406) 496-5400
Narcotics Anonymous (NA) — (800) 990-6262
Rimrock-leading Addiction Treatment — 1231 North 29th Street, Billings, (800) 227-3953 or (406) 248-3175
https://www.healthygallatin.org/mental-health/substance-abuse-resources/
DRUG AND ALCOHOL ABUSE PREVENTION
+ The Academy of Cosmetology will immediately contact law enforcement officials to report all unlawful
activities.
+ The health risks of the use of illicit drugs and alcohol abuse require providing education and referral for
students and staff. Health risks associated with the use of illicit drugs and the abuse of alcohol include
impaired mental and physical health, neurological disease/damage, memory and intellectual performance
interference, mental and physical depression, uncontrollable violence, impulsive behavior, convulsive
seizures, homicide, suicide, cardiac disease or damage, cardiovascular collapse or heart failure,
gastrointestinal disease or damage, ulcers or erosive gastritis, anemia, liver and pancreatic disease, liver
failure or pancreatitis, deteriorating relationships, and death.
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+
+

The Academy of Cosmetology provides education and distribution of materials annually and refers
students and staff to local services.
Area drug abuse information, counseling, referral and treatment and rehabilitation centers information is
made available to students or staff members.

Physical Warning signs of drug and alcohol abuse
+ Bloodshot eyes, pupils larger or smaller than usual
+ Changes in appetite or sleep patterns
+ Sudden weight loss or weight gain
+ Deterioration of physical appearance, personal grooming habits (Alcohol and Other Drug Abuse and
Violence Prevention (AOD) Re-Published 3-2018)
+ Unusual smells on breath, body, or clothing
+ Slurred speech, or impaired coordination
+ Depression
+ Irritability
+ Fatigue
+ Nausea and vomiting
+ Headaches
ACADEMY OF COSMETOLOGY
SEXUAL HARASSMENT POLICIES & GRIEVANCE PROCEDURES
1. Introduction
The Academy of Cosmetology of Salons (the “Academy”) is committed to providing a working and educational
environment for all students, faculty and staff that is free from sex discrimination, including sexual harassment.
Every member of the Academy community should be aware that the Academy is strongly opposed to sexual
harassment, and that such behavior is prohibited by state and federal laws.
The Academy does not discriminate on the basis of sex in its educational, extracurricular, or other programs or in
the context of employment. Sex discrimination is prohibited by Title IX of the Education Amendments of 1972, a
federal law that provides:
No person in the United States shall, on the basis of sex, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any education program or activity receiving Federal financial
assistance.
As part of the Academy’s commitment to providing a working and learning environment free from sexual
harassment, this Policy shall be disseminated widely to the Academy community through publications, the
Academy website, new employee orientations, student orientations, and other appropriate channels of
communication. The Academy provides training to key staff members to enable the Academy to handle any
allegations of sexual harassment promptly and effectively. The Academy will respond promptly to all reports of
sexual harassment, and will take appropriate action to prevent, to correct, and if necessary, to discipline behavior
that violates this Policy.

2. Scope of the Policy
This Policy governs sexual harassment that occurs in the Academy’s education programs or activities. This Policy
applies to all students, employees, and third parties conducting business with the Academy, regardless of the
person’s gender, gender identity, sexual orientation, age, race, nationality, class status, ability, religion or other
protected status. The Academy encourages victims of sexual harassment to talk to somebody about what happened
– so victims can get the support they need, and so the Academy can respond appropriately. As further described in
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this Policy, the Academy will seek to respect a victim’s request for confidentiality to the extent possible, while
remaining ever mindful of the victim’s well-being.

3. Prohibited Conduct

Sexual harassment comprises a broad range of behaviors focused on sex that may or may not be sexual in nature.
Sexual harassment includes an Academy employee conditioning the provision of an Academy aid, benefit, or
service on an individual’s participation in unwelcome sexual conduct. Unwelcome conduct determined by a
reasonable person to be so severe, pervasive, and objectively offensive that it effectively denies a person equal
access to the Academy’s education programs or activities also constitutes sexual harassment. Sexual assault,
stalking, domestic violence, and dating violence are all forms of sexual harassment.
Retaliation following an incident of alleged sexual harassment or attempted sexual harassment is strictly
prohibited. The definitions for specific acts of sexual harassment can be found in the Definitions of Key Terms at
the end of this Policy statement.
Sexual harassment can occur between strangers or acquaintances, or people who know each other well, including
between people involved in an intimate or sexual relationship, can be committed by anyone regardless of gender
identity, and can occur between people of the same or different sex or gender. This Policy prohibits all forms of
sexual harassment.

4. Options for Assistance Following an Incident of Sexual Harassment

The Academy strongly encourages any victim of sexual harassment to seek immediate assistance. Seeking prompt
assistance may be important to ensure a victim’s physical safety or to obtain medical care. The Academy strongly
advocates that a victim of sexual harassment reports the incident in a timely manner. Time is a critical factor for
evidence collection and preservation.
Reporting Incidents of Sexual Harassment
Victims of sexual harassment may file a report with the Bozeman Police Department. Victims may also file a report
with the Academy’s Title IX Coordinator.
More information about reporting an incident of sexual harassment can be found in Section 6 of this Policy, below.
The Academy will respond promptly when it has actual knowledge of sexual harassment in its education programs
or activities. The Title IX Coordinator will promptly contact the complainant to discuss the availability of
supportive measures as described below, consider the complainant’s wishes with respect to supportive measures,
inform the complainant of the availability of supportive measures with or without the filing of a formal complaint,
and explain to the complainant the process for filing a formal complaint. The Academy will also provide the
complainant with written notification about assistance available both within and outside of the Academy
community.
A complainant may choose for the investigation to be pursued through the criminal justice system and/or through
the Academy’s disciplinary procedures by filing a formal complaint as described in this Policy. The Academy and
the criminal justice system work independently from each other. Law enforcement officers do not determine
whether a violation of this Policy has occurred. The Title IX Coordinator will guide the complainant through the
available options and support the complainant in his or her decision.
Supportive Measures
The Academy’s Title IX Coordinator will work with all students affected by sexual harassment to ensure their
safety and support their wellbeing. This assistance may include providing supportive measures to support or
protect a student after an incident of sexual harassment and while an investigation or disciplinary proceeding is
pending. Supportive measures are non- disciplinary, non-punitive individualized services offered as appropriate,
as reasonably available, and without fee or charge to the complainant or the respondent before or after the filing of
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a formal complaint or where no formal complaint has been filed. Such measures are designed to restore or
preserve equal access to the Academy’s education programs and activities without unreasonably burdening the
other party, including measures designed to protect the safety of all parties or the Academy’s educational
environment, or deter sexual harassment.
Supportive measures may include:

•
•
•
•
•
•
•
•
•

counseling,
extensions of deadlines or other course-related adjustments,
modifications of work or class schedules,
campus escort services,
mutual restrictions on contact between the parties,
changes in work or housing locations,
leaves of absence,
increased security and monitoring of certain areas of the campus, and
other similar measures.

The Academy will maintain as confidential any supportive measures provided to the complainant or respondent, to
the extent that maintaining such confidentiality would not impair the ability of the Academy to provide the
supportive measures. The Title IX Coordinator is responsible for coordinating the effective implementation of
supportive measures.
The measures needed by each student may change over time, and the Title IX Coordinator will communicate with
each student throughout any investigation to ensure that any supportive measures are necessary and effective
based on the students’ evolving needs. Students who report an incident of sexual harassment may also be able to
obtain a formal protection order from a civil or criminal court. The Academy will work with the student and the
applicable court to assist in the enforcement of any such protective orders.
Support Services Available
Counseling, advocacy and support services are available for complainants, whether or not a complainant chooses
to make an official report or participate in the Academy’s disciplinary or criminal process. The Academy of
Cosmetology does not provide counseling or health care services. Personal counseling offered by the Academy will be
limited to initial crisis assessment and referral.
Sexual harassment crisis and counseling options are available locally and nationally through a number of agencies.
A listing of such agencies and contact information is provided at the end of this Policy statement.
Evidence Preservation
Victims of sexual assault, domestic violence or dating violence should consider seeking medical attention as soon
as possible. It is important that a victim of sexual assault not bathe, douche, smoke, change clothing or clean the
bed/linen where they were assaulted so that evidence necessary to prove criminal activity may be preserved. In
circumstances where the victims do not opt for forensic evidence collection, health care providers can still treat
injuries and take steps to address health concerns. Victims of sexual harassment are encouraged to also preserve
evidence by saving text messages, instant messages, social networking pages, other communications, and keeping
pictures, logs or other copies of documents, if they have any, that would be useful in connection with an Academy
or police investigation.
5. Title IX Coordinator
The Academy’s Title IX Coordinator is responsible for monitoring and overseeing the Academy’s compliance with
Title IX and the prevention of sexual harassment and discrimination.
The Title IX Coordinator is:
Knowledgeable and trained in Academy policies and procedures and relevant state and federal laws;
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Available to advise any individual, including a complainant, respondent, or a third party, about Academy and
community resources and reporting options;
Available to provide assistance to any Academy employee regarding how to respond appropriately to a report of
Title IX-related prohibited conduct and related retaliation;
Participates in ensuring the effective implementation of this Policy, including monitoring compliance with all
procedural requirements, record keeping, and timeframes;
and Responsible for overseeing training, prevention, and education efforts and annual reviews of climate and
culture.
Inquiries or concerns about Title IX may be referred to the Academy’s Title IX Coordinator:
Charity McCullough CEO
133 W Mendenhall
Bozeman MT 59715
Phone: 406.587.1264
Email: Bozemanaoc@yahoo.com
6. Reporting Policies and Protocols
The Academy of Cosmetology strongly encourages all members of the Academy community to report information
about any incident of sexual harassment as soon as possible. Reports can be made either to the Academy and/or to
law enforcement.
Reporting to the Academy
An incident of sexual harassment may be reported to the Academy’s Title IX Coordinator, or to a Designated
Academy Official as described in Section 7, below. No other Academy officials or employees have the authority to
institute corrective measures under these Policies and Procedures on behalf of the Academy. The Academy will not
be deemed to have actual knowledge of alleged sexual harassment unless the Academy’s Title IX Coordinator,
Deputy Title IX Coordinator, or a Designated Academy Official possess such knowledge. Reports of sexual
harassment to Academy officials or employees other than the Title IX Coordinator, Deputy Title IX Coordinator, or
a Designated Academy Official will not confer actual knowledge to the Academy of such allegations, unless the Title
IX Coordinator, Deputy Title IX Coordinator, or a Designated Academy Official subsequently obtain such actual
knowledge.
If the Academy’s Title IX Coordinator is the alleged perpetrator of the sexual harassment, the report should be
submitted to a Designated Academy Official. Filing a report with the Academy will not obligate the victim to
prosecute, nor will it subject the victim to scrutiny or judgmental opinions from officers.
Any person may report sex discrimination, including sexual harassment (whether or not the person reporting is
the person alleged to be the victim of conduct that could constitute sex discrimination or sexual harassment), in
person, by mail, by telephone, or by electronic mail, using the contact information listed in Section 6 for the Title IX
Coordinator, or by any other means that results in the Title IX Coordinator, or a Designated Academy Official
receiving the person’s verbal or written report. Such a report may be made at any time (including during nonbusiness hours) by using the telephone number or email address, or by mail to the office address, listed for the
Title IX Coordinator.
While there is no time limit for reporting, reports of sex discrimination or harassment should be brought forward
as soon as possible. All incidents should be reported even if significant time has elapsed, but prompt reporting will
better enable the Academy to respond, investigate, provide an appropriate remedy, and impose discipline if
appropriate. Note that if a complainant seeks to file a formal complaint for the Academy to initiate an investigation
into allegations of sexual harassment, the complainant must be participating in or attempting to participate in the
Academy’s education programs or activities at the time of filing such formal complaint. The Academy is committed
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to supporting the rights of a person reporting an incident of sexual harassment to make an informed choice among
options and services available.
The Academy will respond to all reports in a manner that treats each individual with dignity and respect and will
take prompt responsive action to end any harassment, prevent its recurrence, and address its effects.
Reporting to Law Enforcement
An incident of sexual harassment can be reported to law enforcement at any time, 24 hours a day/7 day a week, by
calling 911. At the complainant’s request, the Academy will assist the complainant in contacting law enforcement.
If the complainant decides to pursue the criminal process, the Academy will cooperate with law enforcement
agencies to the extent permitted by law. A complainant has the option to decide whether or not to participate in
any investigation conducted by law enforcement.
Filing a police report will:
Ensure that a victim of sexual assault receives the necessary medical treatment and tests.
Provide the opportunity for collection of evidence helpful in prosecution, which cannot be obtained later (ideally a
victim of sexual assault should not wash, douche, use the toilet, or change clothing prior to a medical/legal exam).

Reporting of Crimes & Annual Security Reports
Campus safety and security are important issues at The Academy of Cosmetology. Our goal is to provide students
with a safe environment in which to learn and to keep students, parents, and employees well informed about
campus security. The Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, or Clery
Act, requires institutions of higher education to record and report certain information about campus safety,
including the number of incidents of certain crimes on or near campus, some of which constitute sexual
harassment under this Policy.
Each year the Academy prepares an annual security report to comply with the Clery Act. The full text of this report
can be located on the Academy’s website www.academycosmetology.com/about-aoc under the Campus Safety &
Security Data. This report is prepared in cooperation with the local law enforcement agencies around our campus.
Each year notification is made to all enrolled students and employees that provides the website to access this
report. Copies of the report may also be obtained in person from the Academy’s Chief Executive Officer or by
calling 406-587-1264. All prospective employees may also obtain a copy from the Academy’s Chief Executive
Officer.
Timely Warnings
In the event that a situation arises, either on or off campus, that, in the judgment of the Academy ‘s Chief Executive
Officer constitutes an ongoing or continuing threat, a campus wide “timely warning” will be issued. The Chief
Executive Officer will immediately notify the Academy community upon the confirmation of a significant
emergency or dangerous situation involving an immediate threat to the health or safety of students or staff
occurring at the Academy, unless issuing a notification will compromise efforts to contain the emergency. The
warning will be issued through the most effective and efficient means available and may include instant messaging
to students and Academy employees. Notices may also be posted in the common areas throughout the Academy.
Anyone with information warranting a timely warning should report the circumstances to the Chief Executive
Officer by phone at 406-587-1264 or in person at the Academy. The Academy will provide adequate follow-up
information to the community as needed.
Third-Party and Anonymous Reporting
In cases where sexual harassment is reported to the Title IX Coordinator, or a Designated Academy Official by
someone other than the complainant (by an instructor, classmate, or friend, for example), the Title IX Coordinator
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will promptly notify the complainant that a report has been received. This Policy and the Procedures will apply in
the same manner as if the complainant had made the initial report. The Title IX Coordinator will make every effort
to meet with the complainant to discuss available options and resources.
Reports from an anonymous source will be treated in a similar fashion.
No Retaliation
The Academy prohibits retaliation against any individual for the purpose of interfering with any right or privilege
secured by Title IX, or because the individual has made a report or complaint, testified, assisted, or participated or
refused to participate in any manner in a Title IX investigation, proceeding, or hearing. The Academy will take
strong responsive action if retaliation occurs. Any incident of retaliation should be promptly reported to the Title
IX Coordinator or the Academy’s Chief Executive Officer.
Except as may otherwise be required by law, the Academy will keep confidential the identity of any individual who
has made a report or complaint of sex discrimination, including any complainant, any individual who has been
reported to be the perpetrator of sex discrimination, any respondent, and any witness.
Charging an individual with a violation of the Academy’s code of conduct for making a materially false statement in
bad faith in the course of a grievance proceeding does not constitute retaliation, provided, however, that a
determination regarding responsibility, alone, is not sufficient to conclude that any party made a materially false
statement in bad faith.
Coordination with Drug Free Academy Policy
Students may be reluctant to report instances of sexual harassment because they fear being disciplined pursuant to
the Academy’s alcohol or drug policies. The Academy encourages students to report all instances of sexual
harassment and will take into consideration the importance of reporting sexual harassment in addressing
violations of the Academy’s alcohol and drug policies. This means that, whenever possible, the Academy will
respond educationally rather than punitively to student alcohol or drug policy violations associated with reported
sexual harassment.
7. Academy Policy on Confidentiality
The Academy encourages victims of sexual harassment to talk to somebody about what happened – so victims can
get the support they need, and so the Academy can respond appropriately.
This Policy is intended to make students aware of the various reporting and confidential disclosure options
available to them – so they can make informed choices about where to turn should they become a victim of sexual
harassment. The Academy encourages victims to talk to someone identified in one or more of these groups.
Privileged and Confidential Communications – Professional & Pastoral Counselors
Professional, licensed counselors and pastoral counselors who provide mental-health counseling to members of
the community (and including those who act in that role under the supervision of a licensed counselor) are not
required to report any information about an incident to the Title IX Coordinator without a victim’s permission. The
Academy does not provide professional or pastoral counseling but can assist a victim of sexual harassment in
obtaining support services from these groups or agencies.
Contact information for these support organizations is listed at the end of this Policy.
NOTE: While these professional and pastoral counselors and advocates may maintain a victim’s confidentiality visà-vis the Academy, they may have reporting or other obligations under state law.
ALSO NOTE: If the Academy determines that the alleged perpetrator(s) pose a serious and immediate threat to the
Academy community, the Academy’s Chief Executive Officer may be called upon to issue a timely warning to the
community. Any such warning should not include any information that identifies the victim.
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Reporting to a Designated Academy Official
A “Designated Academy Official” is an Academy employee who has the authority to institute corrective measures
on behalf of the Academy upon actual notice of sexual harassment.
A Designated Academy Official will report to the Title IX Coordinator all relevant details about the alleged sexual
harassment shared by the complainant – including the names of the complainant and respondent, any witnesses,
and any other relevant facts, including the date, time and specific location of the alleged incident.
To the extent possible, information reported to a Designated Academy Official will be shared only with people
responsible for handling the Academy’s response to the report. Designated Academy Officials should not share
information with law enforcement without the complainant’s consent or unless the complainant has also reported
the incident to law enforcement.
In addition to the Title IX Coordinator, the Academy’s Designated Academy Officials include the Chief Executive
Officer and Chief Financial Officer.
Before a complainant reveals any information to a Designated Academy Official, the official should ensure that the
complainant understands the official’s reporting obligations – and, if the complainant wants to maintain
confidentiality, direct the complainant to confidential resources.
If the complainant wants to tell the Designated Academy Official what happened but also maintain confidentiality,
the official should tell the complainant that the Academy will consider the request but cannot guarantee that the
Academy will be able to honor it. In reporting the details of the incident to the Title IX Coordinator, the official will
also inform the Coordinator of the complainant’s request for confidentiality.
Designated Academy Officials will not pressure a complainant to request confidentiality, but will honor and
support the complainant’s wishes, including for the Academy to fully investigate an incident. By the same token,
Designated Academy Officials will not pressure a complainant to make a formal complaint and initiate an Academy
investigation if the complainant is not ready to do so.
A complainant who at first requests confidentiality may later decide to file a formal complaint with the Academy or
report the incident to local law enforcement, and thus have the incident fully investigated.
Reporting to Title IX Coordinator
To the extent possible, information reported to the Title IX Coordinator will be shared only with people
responsible for handling the Academy’s response to the report. The Title IX Coordinator should not share
information with law enforcement without the complainant’s consent or unless the complainant has also reported
the incident to law enforcement.
Before a complainant reveals any information to the Title IX Coordinator, the Coordinator should ensure that the
complainant understands the Coordinator’s reporting obligations – and, if the complainant wants to maintain
confidentiality, direct the complainant to confidential resources. If the complainant wants to tell the Title IX
Coordinator what happened but also maintain confidentiality, the Coordinator should tell the complainant that the
Academy will consider the request but cannot guarantee that the Academy will be able to honor it.
The Title IX Coordinator will not pressure a complainant to request confidentiality, but will honor and support the
complainant’s wishes, including for the Academy to fully investigate an incident. By the same token, the Title IX
Coordinator will not pressure a complainant to make a formal complaint and initiate an Academy investigation if
the complainant is not ready to do so.
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Requesting Confidentiality: How the Academy Will Weigh the Request and Respond if a complainant discloses an
incident to the Title IX Coordinator but wishes to maintain confidentiality or requests that no investigation into a
particular incident be conducted or disciplinary action taken, the Academy must weigh that request against the
Academy’s obligation to provide a safe, non-discriminatory environment for all students, including the
complainant.
If the Academy honors the request for confidentiality, a complainant must understand that the Academy’s ability to
investigate the incident and pursue disciplinary action against the respondent will be limited. A complainant may
provide the Title IX Coordinator with confidential knowledge of alleged sexual harassment and receive supportive
measures from the Academy without the complainant filing a formal complaint and initiating an investigation.
Although rare, there are times when the Academy may not be able to honor a complainant’s request in order to
provide a safe, non-discriminatory environment for all students.
The Title IX Coordinator will evaluate requests for confidentiality. When weighing a complainant’s request for
confidentiality or that no investigation or discipline be pursued, the Title IX Coordinator will consider a range of
factors, including the following:
The increased risk that the respondent will commit additional acts of sexual harassment or other violence, such as:
• whether there have been other sexual harassment complaints about the same respondent;
• whether the respondent has a history of arrests or records from a prior Academy indicating a history of
violence;
• whether the respondent threatened further sexual harassment or other violence against the complainant
or others;
• whether the sexual harassment was committed by multiple respondents;
• Whether the sexual harassment was perpetrated with a weapon;
• Whether the complainant is a minor;
• Whether the Academy possesses other means to obtain relevant evidence of the sexual harassment (e.g.,
security cameras or personnel, physical evidence); and
• Whether the complainant’s report reveals a pattern of perpetration (e.g., via illicit use of drugs or alcohol)
at a given location or by a particular group.
The presence of one or more of these factors could lead the Title IX Coordinator to file a formal complaint to
investigate and, if appropriate, pursue disciplinary action. If none of these factors are present, the Academy will
likely respect the complainant’s request for confidentiality.
If the Academy determines that it cannot maintain a complainant’s confidentiality, the Academy will inform the
complainant prior to starting an investigation and will, to the extent possible, only share information with people
responsible for handling the Academy’s response. The Academy will remain ever mindful of the complainant’s
well-being and will take ongoing steps to protect the complainant from retaliation or harm and work with the
complainant to create a safety plan. Retaliation against the complainant, whether by students or Academy
employees, will not be tolerated. The Academy will also:
Assist the complainant in accessing other available victim advocacy, academic support, counseling, disability,
health or mental health services, and legal assistance; Provide other security and support, which could include
issuing a no-contact order, helping arrange a change of course schedules (including for the respondent pending the
outcome of an investigation), or adjustments for assignments or tests; and Inform the complainant of the right to
report a crime to local law enforcement – and provide the complainant with assistance if the complainant wishes to
do so.
The Academy may not require a complainant to participate in any investigation or disciplinary proceeding.
Because the Academy is under a continuing obligation to address the issue of sexual harassment campus-wide,
reports of sexual harassment (including non-identifying reports) will also prompt the Academy to consider
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broader remedial action – such as increased monitoring, supervision, or security at locations where the reported
sexual harassment occurred; increasing education and prevention efforts, including to targeted population groups;
conducting climate assessments/ victimization surveys; and/or revisiting its policies and practices.
If the Academy determines that it can respect a complainant’s request for confidentiality, the Academy will also
take immediate action as necessary to protect and assist the complainant. This includes the Title IX Coordinator
promptly contacting the complainant to discuss the availability of supportive measures. A complainant’s request
for confidentiality will limit the Academy’s ability to investigate a particular matter. The Academy may take steps
to limit the effects of the alleged sexual harassment and prevent its recurrence without initiating formal action
against the respondent or revealing the identity of the student complainant. Examples include: providing increased
monitoring, supervision, or security at locations or activities where the harassment occurred; providing training
and education materials for students and employees; revising and publicizing the Academy’s policies on sexual
harassment; and conducting climate surveys regarding sexual harassment.
Off-campus Counselors and Advocates
Off-campus counselors, advocates, and health care providers will also generally maintain confidentiality and not
share information with the Academy unless the complainant requests the disclosure and signs a consent or waiver
form. Contact information for these off-campus resources can be found at the end of this Policy.

8. Formal Complaint Investigation Procedures and Protocols
The Academy will investigate all formal complaints of sexual harassment. A formal complaint must be in writing
filed by a complainant or signed by the Title IX Coordinator alleging sexual harassment against a respondent and
requesting that the Academy investigate the allegation of sexual harassment. A formal complaint form may be
obtained from the Title IX Coordinator, although no particular form is required to submit a formal complaint so
long as the complaint is in writing, signed by a complainant, alleges sexual harassment against a respondent, and
requests an investigation. The Academy’s Title IX Coordinator oversees the Academy’s investigation, response to,
and resolution of all reports of prohibited sexual harassment, and of related retaliation, involving students, faculty,
and staff.
As soon as practicable after receiving a formal complaint, the Title IX Coordinator will make an initial assessment
of the formal complaint to determine whether the formal complaint, on its face, alleges an act prohibited by this
Policy. If the Title IX Coordinator determines the formal complaint states facts which, if true, could constitute
sexual harassment in violation of this Policy, the Title IX Coordinator will proceed through the formal investigation
process (see below). If the Title IX Coordinator determines the complainant’s report does not state facts that, if
true, could constitute a violation of this Policy, the Title IX Coordinator will communicate this determination in
writing to the complainant. In such circumstances the complainant may still file a report with the federal Office for
Civil Rights, the police, or seek available civil remedies through the judicial system. The complainant may also refile the report with the Academy upon discovery of additional facts.
The Academy will dismiss a formal complaint if the conduct alleged in the formal complaint would not constitute
sexual harassment under Title IX even if proved, did not occur in the Academy’s education program or activity, or
did not occur against a person in the United States. Such dismissal does not preclude action under another provision
of the Academy’s code of conduct. The Academy may dismiss the formal complaint if a complainant notifies the Title
IX Coordinator in writing that the complainant would like to withdraw the formal complaint; the respondent is no
longer enrolled or employed by the Academy; or specific circumstances prevent the Academy from gathering
evidence sufficient to reach a determination as to the formal complaint or allegations therein. The Academy will
promptly send written notice of the dismissal and reasons therefor simultaneously to the parties.
Notice
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Upon receipt of a formal complaint, the Academy will provide written notice of the Academy’s grievance process to
the parties who are known. The Academy will also provide the parties with notice of the allegations of sexual
harassment potentially constituting sexual harassment, including sufficient details known at the time and with
sufficient time to prepare a response before any initial interview. Sufficient details include the identities of the
parties involved in the incident, if known; the conduct allegedly constituting sexual harassment; and the date and
location of the alleged incident, if known. The written notice will include a statement that the respondent is
presumed not responsible for the alleged conduct and that a determination regarding responsibility is made at the
conclusion of the grievance process. The written notice will inform the parties that they may have an advisor of
their choice, who may be, but is not required to be, an attorney, and may inspect and review evidence that is
submitted to and/or collected by the Academy in connection with the investigation. The written notice will also
inform the parties of any provision in the Academy’s code of conduct that prohibits knowingly making false
statements or knowingly submitting false information during the grievance process.
If, in the course of an investigation, the Academy decides to investigate allegations about the complainant or
respondent that are not included in a prior notice provided to the parties, the Academy will provide notice of the
additional allegations to the parties whose identities are known.
Voluntary Resolution
Voluntary resolution, when selected by all parties and deemed appropriate by the Title IX Coordinator, is a path
designed to eliminate the conduct at issue, prevent its recurrence, and remedy its effects in a manner that meets
the safety and welfare needs of the Academy community. If all parties voluntarily agree to participate in an
informal resolution that does not involve a full investigation and adjudication after receiving notice of a formal
complaint, and if the Academy determines that the particular formal complaint is appropriate for such a process,
the Academy will facilitate an informal resolution to assist the parties in reaching a voluntary resolution. The
Academy retains the discretion to determine which cases are appropriate for voluntary resolution.
Voluntary resolution may include: conducting targeted or broad-based educational programming or training for
relevant individuals or groups; providing increased monitoring, supervision, or security at locations or activities
where the harassment occurred; facilitating a meeting with the respondent and the complainant present; and any
other remedy that can be tailored to the involved individuals to achieve the goals of the Policy.
Voluntary resolution may also include restorative principles that are designed to allow a respondent to accept
responsibility for harassment and acknowledge harm to the complainant or to the Academy community.
Restorative models will be used only with the consent of both parties and following a determination by the Title IX
Coordinator that the matter is appropriate for a restorative approach. The Academy will not compel parties to
engage in mediation or to participate in any particular form of informal resolution. As the title implies,
participation in voluntary resolution is a choice, and either party can request to end this manner of resolution and
pursue an investigation and adjudication at any time, including if voluntary resolution is unsuccessful at resolving
the complaint.
In connection with any informal resolution process, the Academy will provide written notice to the parties
disclosing the allegations and the requirements of the informal resolution process. The Academy will notify the
parties that any time prior to agreeing to a resolution, any party has the right to withdraw from the informal
resolution process and resume the grievance process with respect to the formal complaint. The Academy must
obtain the parties’ voluntary, written consent to the informal resolution process. The informal resolution process
may not be utilized to resolve allegations that an Academy employee sexually harassed a student.
The time frame for completion of voluntary resolution may vary, but the Academy will seek to complete the
process within 15 days of all the parties’ request for voluntary resolution.
Formal Investigation Process
The burden of proof and the burden of gathering evidence sufficient to reach a determination regarding
responsibility rests on the Academy and not on the parties. The Title IX Coordinator is responsible for the
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investigation of a formal complaint. The Title IX Coordinator may designate a specially trained investigator (or
team of investigators) to conduct the investigation.
The Academy’s process for responding to, investigating, and adjudicating sexual harassment reports will continue
during any law enforcement proceeding. The investigator may need to temporarily delay an investigation while the
police are gathering evidence but will resume the investigation after learning that the police department has
completed its evidence-gathering and will generally not wait for the conclusion of any related criminal proceeding.
The investigator will interview the complainant, respondent, and any witnesses. They will also gather pertinent
documentary materials (if any) and other information. The Academy will provide, to a party whose participation is
invited or expected, written notice of the date, time, location, participants, and purpose of all hearings,
investigative interviews, or other meetings, with sufficient time for the party to prepare to participate. Each party
shall have an equal opportunity to present witnesses, including fact and expert witnesses, and other inculpatory
and exculpatory evidence. The Academy will not restrict the ability of either party to discuss the allegations under
investigation or to gather and present relevant evidence.
Time Frame for Investigation
Consistent with the goal to maximize educational opportunities and minimize the disruptive nature of the
investigation and resolution, the Title IX Coordinator seeks to resolve all reports in a timely manner. In general, an
investigation may last up to 30 days, from receipt of a formal complaint from the complainant or the Title IX
Coordinator of the request to proceed with an investigation. Adjudication will generally take up to 30 days from
the date the investigative report is provided to both the complainant and the respondent. The Title IX Coordinator
may set reasonable time frames for required actions under the Policy. Those time frames may be extended for good
cause as necessary to ensure the integrity and completeness of the investigation, comply with a request by external
law enforcement, accommodate the availability of witnesses, accommodate absences or delays by the parties, the
need for language assistance or accommodation of disabilities, account for Academy breaks or vacations, or
address other legitimate reasons, including the complexity of the investigation (including the number of witnesses
and volume of information provided by the parties) and the severity and extent of the alleged conduct. Any
extension of the timeframes, and the reason for the extension, will be shared simultaneously with the parties in
writing. Best efforts will be made to complete the process in a timely manner by balancing principles of
thoroughness and fundamental fairness with promptness.
Where necessary, the Academy will take prompt steps to protect complainants pending the final outcome of an
investigation, including the provision of supportive measures to the complainant and/or the respondent. The
Academy may remove a respondent from the Academy’s education programs or activities on an emergency basis,
provided that the Academy undertakes an individualized safety and risk analysis, determines that an immediate
threat to the physical health or safety of any student or other individual arising from the allegations of sexual
harassment justifies removal, and provides the respondent with notice and an opportunity to challenge the
decision immediately following the removal. The Academy may place a non- student employee respondent on
administrative leave during the pendency of a grievance process.
The Academy will provide both parties an equal opportunity to inspect and review any evidence obtained as part
of the investigation that is directly related to the allegations raised in the formal complaint, including the evidence
upon which the Academy does not intend to rely in reaching a determination regarding responsibility and
inculpatory or exculpatory evidence, whether obtained from a party or other source, so that each party can
meaningfully respond to the evidence prior to conclusion of the investigation. Prior to completion of the
investigative report, the Academy will send to each party and the party’s advisor, if any, the evidence subject to
inspection and review in an electronic format or a hard copy, and the parties will have at least 10 days to submit a
written response, which the investigator will consider prior to completion of the investigative report. The Academy
will make all such evidence subject to the parties’ inspection and review available at any hearing to give each party
equal opportunity to refer to such evidence during the hearing, including for purposes of cross-examination.
Investigation Report
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The investigator will prepare an investigative report that fairly summarizes relevant evidence and, at least 10 days
prior to a hearing, send to each party and the party’s advisor, if any, the investigative report in an electronic format
or a hard copy, for their review and written response. Such report will include a statement of the allegations and
issues, the positions of the complainant and respondent, a summary of the evidence (including from interviews and
documentation gathered), an explanation why any proffered evidence was not investigated, assessment of
individual credibility, findings of fact, and an analysis of whether a violation of the Policy has occurred. The
investigator will use “preponderance of evidence” as the standard of proof to determine whether a violation of the
Policy occurred. Preponderance of evidence means that the party must present evidence that leaves one with a
firm belief or conviction that it is more likely than not that the alleged conduct occurred. The complainant and
respondent will be simultaneously notified of the completion of the investigation and provided with the
investigator’s report.
9. Grievance/Adjudication Procedures
Hearing Panel
The Academy will convene a hearing panel following the end of the investigation. The hearing panel determines
whether the respondent is responsible or not responsible for a violation of the Policy.
The hearing panel will consist of three members. The Title IX Coordinator will designate the members of the
hearing panel but will not serve as a panel member. The investigator responsible for the Academy’s investigation
of the formal complaint may not serve as a panel member. The hearing panel members may include administrators,
officers, lawyers, or other individuals with relevant experience and special training. Panel members may
participate remotely so long as the Academy utilizes technology enabling the panel members and parties to
simultaneously see and hear the party or witness answering questions. All panelists will receive training from
experts in the field at least once a year. In addition to training on how the adjudicatory process works, the training
will include specific instruction about how to approach students about sensitive issues that may arise in the
context of sexual harassment. The complainant and respondent will be informed of the panel’s membership before
the hearing process begins. A complainant and/or respondent may challenge the participation of a panel member
because of perceived conflict of interest, bias, or prejudice. Such challenges, including rationale, must be made to
the Title IX Coordinator at least three days prior to the commencement of the hearing. At its discretion, the Title IX
Coordinator will determine whether such a conflict of interest exists and whether a panel member should be
replaced.
Postponement of a hearing may occur if a replacement panelist cannot be immediately identified.
Advisors
Both the complainant and the respondent are entitled to be accompanied to any meeting or proceeding relating to
the allegation of sexual harassment by an advisor or support person of their choice, provided the involvement of
such advisor or support person does not result in the postponement or delay of such meeting as scheduled.
Written Submissions
Both the complainant and respondent will have the opportunity to submit written responses to the investigation
report and other relevant information to the hearing panel. Each of the complainant and respondent will have the
opportunity to review any written submissions by the other. The hearing panel may set reasonable parameters for
these written submissions. The hearing panel will review the investigation report and written submissions.
Hearing Procedures
The Title IX Coordinator will give the complainant and respondent at least 10 calendar days’ advance notice of the
hearing. The Title IX Coordinator may arrange to hold the hearing at an off-campus location. The hearing is a closed
proceeding, meaning that no one other than the panel members, the complainant and respondent, their respective
advisors, witnesses (when called), and necessary Academy personnel may be present during the proceeding. The
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Academy’s Chief Executive Officer will work with Academy staff so that any student whose presence is required
may participate in the hearing.
In general, hearings will proceed as follows:
The Title IX Coordinator may set reasonable time limits for any part of the hearing. Each of the complainant and
respondent will have the opportunity to present witnesses and other information consistent with the Policy and
these Procedures. The panel may determine the relevance of, place restrictions on, or exclude any witnesses or
information. When the complainant and respondent are not able to be present for the hearing panel, arrangements
will be made for participation virtually, with technology enabling the participants to see and hear each other
simultaneously.
In cases where either the complainant or respondent opts not to participate in the hearing, the panel may still hear
from the other.
Additional hearing rules include:

•

•
•

•
•

•

•

•

Cross Examination. At the hearing, the hearing panel shall permit each party’s advisor to ask the
other party and any witnesses all relevant questions and follow-up questions, including those
challenging credibility. Such cross-examination at the live hearing must be conducted directly,
orally, and in real time by the party’s advisor of choice and never by a party personally.
At the request of either party, the Academy will provide for the hearing to occur with the parties
located in separate rooms with technology enabling the hearing panel members and parties to
simultaneously see and hear the party or the witness answering questions.
Only relevant cross-examination and other questions may be asked of a party or witness. Before a
complainant, respondent, or witness answers a cross-examination or other question, the hearing
panel must first determine whether the question is relevant and explain any decision to exclude a
question as not relevant.
If a party does not have an advisor present at the live hearing, the Academy will provide without
fee or charge to that party, an advisor of the Academy’s choice, who may be, but is not required to
be, an attorney, to conduct cross-examination on behalf of that party.
Information Regarding Romantic or Sexual History. Questions and evidence about the
complainant’s sexual predisposition or prior sexual behavior are not relevant, unless such
questions and evidence about the complainant’s prior sexual behavior are offered to prove that
someone other than the respondent committed the conduct alleged by the complainant, or if the
questions and evidence concern specific incidents of the complainant’s prior sexual behavior with
respect to the respondent and are offered to prove consent. The existence of a prior consensual
dating or sexual relationship between the complainant and respondent by itself does not support
an inference of consent to alleged sexual harassment.
Prior Conduct Violations. The hearing panel will not consider the respondent’s prior conduct
violations, unless the investigator provided that information to the hearing panel because the
respondent was previously found to be responsible, and the previous incident was substantially
similar to the present allegation(s) and/or the information indicates a pattern of behavior by the
respondent.
If a party or witness does not submit to cross-examination at live hearing, the hearing panel will
not rely on any statement of that party or witness in reaching a determination regarding
responsibility; provided, however, that the hearing panel will not draw an inference about the
determination regarding responsibility based solely on a party’s or witness’s absence from the
hearing or refusal to answer cross-examination or other questions.
The Academy will not require, allow, rely upon, or otherwise use questions or evidence that
constitute, or seek disclosure of, information protected under a legally recognized privilege, unless
the person holding such privilege has waived the privilege.
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•

Live hearings may be conducted with all parties physically present in the same geographic
location or, at the Academy’s discretion, any or all parties, witnesses, and other participants may
appear at the live hearing virtually, with technology enabling participants to see and hear each
other simultaneously.

The Academy will create an audio or audiovisual recording, or transcript, of any hearing and make it available to
the parties for inspection and review. The panelists may request a copy or transcript of the recording. Cell phones
and recording devices may not be used in the hearing room(s) unless approved by the panel in advance.
Panel Determinations/Standard of Proof
The hearing panel will issue a written determination regarding responsibility. The panel will use “preponderance
of evidence” as the standard of proof to determine whether a violation of the Policy occurred. Preponderance of
evidence means that the party must present evidence that leaves one with a firm belief or conviction that it is more
likely than not that the alleged conduct occurred. The panel will find a student responsible, or not responsible,
based on a majority vote. The panel will generally render a written determination within 10 calendar days after the
conclusion of a hearing.
The panel’s written determination will include:

•
•
•
•
•

•

Identification of the allegations potentially constituting sexual harassment;
A description of the procedural steps taken from the receipt of the formal complaint through the
determination, including any notifications to the parties, interviews with parties and witnesses,
site visits, methods used to gather other evidence, and hearings held;
Findings of fact supporting the determination;
Conclusions regarding the application of the Academy’s code of conduct to the facts;
A statement of, and rationale for, the result as to each allegation, including a determination
regarding responsibility, any disciplinary sanctions the Academy imposes on the respondent, and
whether remedies designed to restore or preserve equal access to the Academy’s education
program or activity will be provided by the Academy to the complainant; and
The Academy’s procedures and permissible bases for the complainant and respondent to appeal.

The parties will be informed of the results of the adjudication hearing by simultaneous written notice to both
parties of the outcome of the formal complaint. The determination regarding responsibility becomes final either on
the date that the Academy provides the parties with the written determination of the result of the appeal, if an
appeal is filed, or if an appeal is not filed, the date on which an appeal would no longer be considered timely.

10. Sanctions and Other Remedies
The hearing panel shall be responsible for imposing sanctions that are:

•
•
•
•

Fair and appropriate given the facts of the particular case;
Consistent with the Academy’s handling of similar cases;
Adequate to protect the safety of the campus community; and
Reflective of the seriousness of sexual harassment.

No disciplinary sanctions or other actions that are not supportive measures will be imposed against a respondent
until the completion of the Academy’s grievance procedures, including any applicable appeal. The hearing panel
will consider relevant factors, including if applicable: (1) the specific sexual harassment at issue (such as
penetration, touching under clothing, touching over clothing, unauthorized recording, etc.); (2) the circumstances
accompanying the lack of consent (such as force, threat, coercion, intentional incapacitation, etc.); (3) the
respondent’s state of mind (intentional, knowing, bias-motivated, reckless, negligent, etc.); (4) the impact of the
offense on the complainant; (5) the respondent’s prior disciplinary history; (6) the safety of the Academy
community; and (7) the respondent’s conduct during the disciplinary process. The sanctioning decision will be
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communicated in writing to the complainant and the respondent as part of the hearing panel’s written
determination.
The Academy may impose any one or more of the following sanctions on a student determined to have violated the
Policy:
• Reprimand/warning;
• Changing the respondent’s academic schedule;
• Disciplinary probation;
• Restricting access to Academy facilities or activities;
• Community service;
• Issuing a “no contact” order to the respondent or requiring that such an order remain in place;
• Dismissal or restriction from Academy employment;
• Suspension (limited time or indefinite); and
+ Expulsion.
In addition to any other sanction (except where the sanction is expulsion), the Academy may require any student
determined to be responsible for a violation of the Policy to receive appropriate education and/or training related
to the sexual harassment violation at issue. The Academy may also recommend counseling or other support
services for the student.
Whatever the outcome of the hearing process, a complainant may request ongoing or additional supportive
measures and the Title IX Coordinator will determine whether such supportive measures are appropriate.
Potential ongoing supportive measures include:

•
•
•
•

Providing an escort for the complainant;
Changing the complainant’s academic schedule;
Allowing the complainant to withdraw from or retake a class without penalty; and
Providing access to tutoring or other academic support, such as extra time to complete or re-take
a class.

The Academy may also determine that additional measures are appropriate to respond to the effects of the
incident on the Academy community. Additional responses for the benefit of the Academy community may include:

•
•
•
•

Increased monitoring, supervision, or security at locations or activities where the harassment
occurred;
Additional training and educational materials for students and employees;
Revision of the Academy’s policies relating to sexual harassment; and
Climate surveys regarding sexual harassment.

Appeals
Either the respondent or the complainant or both may appeal from a determination regarding responsibility, and
from a recipient’s dismissal of a formal complaint or any allegations therein, on the following bases:
+
+
+

A procedural irregularity that affected the outcome of the matter.
New evidence that was not reasonably available at the time of the determination regarding
responsibility or dismissal, which could affect the outcome of the matter; and
The Title IX Coordinator, investigator(s), or hearing panel member(s) had a conflict of interest or
bias for or against complainants or respondents generally or the individual complainant or
respondent that affected the outcome of the matter.
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Disagreement with the finding or sanctions is not, by itself, grounds for appeals.
The decision maker(s) for the appeal may not be the same person as the hearing panel members, the
investigator(s), or the Title IX Coordinator. The appealing party must submit the appeal in writing to the Academy
within seven calendar days after receiving the written determination regarding responsibility. If either the
complainant or respondent submits an appeal the Title IX Coordinator will notify the other that an appeal has been
filed and the grounds of the appeal. The non-appealing party may submit a written response within seven days
after notice of an appeal.
If the decision-maker concludes that a change in the hearing panel’s determination is warranted, the Academy may
enter a revised determination, reconvene the panel to reconsider the determination, or return the matter for
additional investigation. If both the complainant and respondent appeal, the appeals will be considered
concurrently.
The decision maker will issue a written decision describing the result of the appeal and the rationale for the result
and provide the written decision simultaneously to both parties. Appeals decisions will be rendered within 15
calendar days after the receipt of the written appeal. All appeal decisions are final.
12. Education and Prevention Programs
As set forth in Section 3 of this Policy statement, sexual assault, sexual harassment, dating violence, domestic
violence, and stalking are all forms of prohibited conduct.
The Academy is committed to offering educational programs to promote awareness and prevention of prohibited
conduct. Educational programs include an overview of the Academy’s policies and procedures; relevant definitions,
including prohibited conduct; discussion of the impact of alcohol and illegal drug use; consent; safe and positive
options for bystander intervention; review of resources and reporting options available for students, faculty, and
staff; and information about risk reduction. Incoming students and new employees will receive primary prevention
and awareness programming as part of their orientation.
As part of the Academy’s commitment to provide an educational and work environment free from prohibited
conduct, this Policy will be disseminated widely to the Academy community through publications, websites, new
employee orientations, student orientations, and other appropriate channels of communication.
Bystander Intervention
The Academy’s primary prevention and awareness program includes a description of safe and positive options for
bystander intervention. Active bystanders take the initiative to help someone who may be targeted for a sexual
assault. They do this in ways that are intended to avoid verbal or physical conflict. Active bystanders also take the
initiative to help friends, who are not thinking clearly, from becoming offenders of crime. Intervention does not
mean that you directly intervene to stop a crime in progress; rather, these steps are “early intervention” – before a
crime begins to occur. There are three important components to consider before taking action that we refer to as
the ABCs:
Assess for safety. Ensure that all parties are safe, and whether the situation requires calling authorities. When
deciding to intervene, your personal safety should be the #1 priority. When in doubt, call for help.
Be with others. If it is safe to intervene, you are likely to have a greater influence on the parties involved when you
work together with someone or several people. Your safety is increased when you stay with a group of friends that
you know well.
Care for the person. Ask if the target of the unwanted sexual advance/attention/behavior is okay – does he or she
need medical care? Ask if someone they trust can help them get safely home.
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Definitions of Key Terms
Sexual Harassment - means conduct on the basis of sex that satisfies one or more of the following:
An employee of the Academy conditioning the provision of an aid, benefit, or service of the Academy on an
individual’s participation in unwelcome sexual conduct; Unwelcome conduct determined by a reasonable person to
be so severe, pervasive, and objectively offensive that it effectively denies a person equal access to the Academy’s
education programs or activities; or “Sexual assault,” “dating violence,” “domestic violence,” or “stalking” as defined
herein.
Sexual Assault - An offense that meets the definition of rape, fondling, incest, or statutory rape as used in the FBI’s
Unified Crime Reporting (“UCR”) program. Rape - The penetration, no matter how slight, of the vagina or anus with
any body part or object, or oral penetration by a sex organ of another person, without the consent of the victim.
Sex Offenses - Any sexual act directed against another person, without the consent of the victim, including
instances where the victim is incapable of giving consent.
Fondling - The touching of the private body parts of another person for the purpose of sexual gratification, without
the consent of the victim, including instances where the victim is incapable of giving consent because of his/her age
or because of his/her temporary or permanent mental incapacity.
Incest - Sexual intercourse between persons who are related to each other within the degrees wherein marriage is
prohibited by law.
Statutory Rape - Sexual intercourse with a person who is under the statutory age of consent.
Domestic Violence - A felony or misdemeanor crime of violence committed (i) by a current or former spouse or
intimate partner of the victim; (ii) by a person with whom the victim shares a child in common; (iii) by a person
who is cohabitating with, or has cohabitated with, the victim as a spouse or intimate partner; (iv) by a person
similarly situated to a spouse of the victim under the domestic or family violence laws of the jurisdiction in which
the crime of violence occurred, or (v) by any other person against an adult or youth victim who is protected from
that person's acts under the domestic or family violence laws of the jurisdiction in which the crime of violence
occurred.
Dating Violence - Violence committed by a person who is or has been in a social relationship of a romantic or
intimate nature with the victim. The existence of such a relationship shall be determined based on the reporting
party's statement and with consideration of the length of the relationship, the type of relationship, and the
frequency of interaction between the persons involved in the relationship. For the purpose of this definition dating
violence includes, but is not limited to, sexual or physical abuse or the threat of such abuse. Dating violence does
not include acts covered under the definition of domestic violence.
“Education program or activity” includes locations, events, or circumstances over which the Academy exercises
substantial control over both the respondent and the context in which the sexual harassment occurs. It includes all
of the academic, educational, extra-curricular, and other programs of the Academy, whether they take place in the
facilities of the Academy, at a class or training program sponsored by the Academy at another location, or
elsewhere. An instructor’s alleged sexual harassment of a student would likely constitute sexual harassment in the
Academy’s education programs or activities even if the alleged harassment occurs off campus. The Academy’s
education programs and activities may also include computer and internet networks, digital platforms, and
computer hardware or software owned or operated by, or used in the operations of, the Academy.
Prohibited Conduct – The Academy prohibits Sexual Assault, Sexual Harassment, Dating Violence, Domestic
Violence, and Stalking as defined in these Definitions of Key Terms.
Stalking - Engaging in a course of conduct directed at a specific person that would cause a reasonable person to
fear for the person's safety or the safety of others or suffer substantial emotional distress. Course of conduct means
two or more acts, including, but not limited to, acts in which the stalker directly, indirectly, or through third
parties, by any action, method, device, or means, follows, monitors, observes, surveils, threatens, or communicates
to or about a person, or interferes with a person's property. Substantial emotional distress means significant
mental suffering or anguish that may, but does not necessarily, require medical or other professional treatment or
counseling. Reasonable person means a reasonable person under similar circumstances and with similar identities
to the victim.
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Retaliation – The Academy shall not, and no individual shall, intimidate, threaten, coerce, or discriminate against
any individual for the purpose of interfering with any right or privilege secured by Title IX, or because the
individual has made a report or complaint, testified, assisted, or participated or refused to participate in any
manner in an investigation, proceeding, or hearing under Title IX and/or this Policy. The exercise of rights
protected under the First Amendment does not constitute retaliation. Charging an individual with a code of
conduct violation for making a materially false statement in bad faith in the course of a grievance proceeding does
not constitute retaliation; provided, however, that a determination regarding responsibility alone is not sufficient
to conclude that any party made a materially false statement in bad faith.
Consent is a voluntary agreement to engage in sexual activity.
+
Past consent does not imply future consent.
+
Silence or an absence of resistance does not imply consent.
+
Consent to engage in sexual activity with one person does not imply consent to engage in sexual activity
with another.
+
Consent can be withdrawn at any time.
+
Coercion, force, or threat of either invalidates consent.
+
Someone who is incapacitated cannot consent.
Incapacitation refers to a situation in which a person is not capable of providing consent because the person lacks
the ability to understand her or his decision. This situation may occur due to the use of drugs or alcohol, when a
person is asleep or unconscious, or because of an intellectual or other disability that prevents the student from
having the capacity to give consent.
Complainant – means an individual who is alleged to be the victim of conduct that could constitute sexual
harassment.
Respondent – means an individual who has been reported to be the perpetrator of conduct that could constitute
sexual harassment.
VICTIM SUPPORT CONTACT INFORMATION
Montana Suicide Prevention Lifeline: 1-800-273-8255 - Toll-Free, 24 hours, 7 days a week
Crisis Text Line: Text ‘mt’ to the number 741-741 - Free, 24 hours, 7 days a week
•
•
•
•
•
•
•
•
•
•

Alcohol and Drug Services of Gallatin County (ADSCG) — 2310 North 7th Ave, Bozeman, (406) 5865493, If you need immediate assistance, dial 211.
Alcohol and Drug Assistance Center at MSU — 1215 Gopher Court, Bozeman, (406) 994-5937
Alcoholics Anonymous (AA) — (406) 585-4079
Montana Chemical Dependency Center — 525 E. Mercury, Butte, (406) 496-5400
Narcotics Anonymous (NA) — (800) 990-6262
Rimrock-leading Addiction Treatment — 1231 North 29th Street, Billings, (800) 227-3953 or (406)
248-3175
Sexual Assault Counseling Center: 406.586.3333
VOICE Center – MSU Sexual Assault Crisis Line: 406.994.7069
Women in Action – Big Sky Community Counseling: 406.570.3907
Open Arms Drop-in Center Peer-to-Peer Support: 406.556.6500
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Disaster & Emergency Services
TYPES OF SHELTERS AND SERVICE INFORMATION
Day Shelters supplement homeless and low-income people when the shelter their staying in only offers shelter on
an overnight basis. Case management is often provided and sometimes there are laundry and shower facilities.
Meals and basic hygiene may also be offered. Almost all-day shelters provide their services free of charge. Any
emergency or homeless shelter that allows clients to stay during the day is also classified under this category.
EMERGENCY HOMELESS SHELTERS both provide short term relief for the homeless & low-income. Usually there is
a maximum stay of 3 months or less. Many of these shelters ask their clients to leave during the day. Meals and
other supportive services are often offered. 3 times out of 5 these shelters offer their services free of charge.
HALFWAY HOUSING helps transition individuals and families from shelters or homelessness to permanent
housing. Length of stay is usually anywhere from 6 months to 2 years. Residents are often required to pay at least
30% of their income toward program fees. Sometimes the money they pay in fees is returned to them when they
leave. Any emergency or homeless shelter that allows their clients to stay more than 6 months is also classified
under this category.
PERMANENT AFFORDABLE HOUSING is a long-term solution for housing. Residents are often allowed to stay as
long as they remain in the low-income bracket but is sometimes limited 3 - 5 years. Residents pay no more than
30% of their income towards rent. Emergency shelters, homeless shelters and transitional housing programs that
allow their clients to stay without a maximum stay is also classified under this category.
DRUG AND ALCOHOL REHAB programs are intended to treat alcohol and/or drug dependency. The cost of
participating in one of these programs and the method of treatment range significantly. The database operated on
this website only includes residential rehab programs (not outpatient programs). We also provide Access to
Recovery (ATR) Grant programs for substance abuse treatment.
SUPPORTIVE HOUSING Programs that provide an alternative living arrangement for individuals who, because of
age, disability, substance abuse, mental illness, chronic homelessness, or other circumstances, are unable to live
independently without care, supervision and/or support to help them in the activities of daily living; or who need
access to case management, housing support, vocational, employment and other services to transition to
independent living.
SHARED HOUSING Programs helps bring low-income persons together and helps prevent homelessness by
providing affordable housing options. This service is good for families, disabled persons, and others wanted more
companionship. Shelterlistings.org finds these shared housing locations and lists them throughout our website.
ROOMING HOUSE OR BOARDING HOUSE A rooming house is a building in which renters occupy single rooms and
share kitchens, bathrooms, and common areas. The location may be a converted single-family home, a converted
hotel, or a purpose-built structure. Rooming houses are low-cost housing and may have as few as three rooms for
rent, or more than a hundred. The same goes for boarding houses. We list these types of residences throughout
shelterlistings.org.
TRANSITIONAL HOUSING is affordable low-cost supportive housing designed to provide housing and appropriate
support services to persons who are homeless or who are close to homelessness. The transition is to help them be
more self-sufficient to move towards independent living on their own. Services provided at transitional housing
facilities varies, from substance abuse treatment to psychological assistance, job training, domestic violence
assistance, etc. The assistance provided varies, but it is generally affordable and low-cost housing. Read the
descriptions of each of the transitional living locations for more detailed information.
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